County Carlow

Commuter Skills Study

Introduction
It gives us great pleasure to present the results of the 2018 County
Carlow Commuter Skills Study. This study was conducted by Carlow
County Council, in partnership with the Institute of Technology
Carlow and County Carlow Chamber, over a three-month period, in
order to capture and understand the significant opportunities that
the skills and experience of our commuting population presents
for our county.
Over 6,000 people commute from
County Carlow to work across Ireland
and we understand that this presents
County Carlow residents and employers
with a variety of opportunities, which
will further enhance the county as a
place in which to live, work, play, grow
and learn. From consideration of coworking and hot desking solutions
for employers who have employees
living in County Carlow and looking
for cost-effective expansion options,
to companies looking for a base for
operations which require talent, Carlow
can provide a solution. Carlow has a
wealth of talent and this commuter
study demonstrates that the county is
a significant economic catalyst for startup, developing and locating enterprises.
County Carlow offers a mix of skills,
infrastructure and excellent support for
any company establishing or expanding
operations. It is widely acknowledged
that Carlow’s people are its greatest
asset. The county has a dynamic,
adaptable, innovative and high-quality
workforce and a network which is
engineered for success.

Dr Patricia Mulcahy
President, IT Carlow
www.itcarlow.ie

In County Carlow, employers, whether
public or private, will have access to an
excellent pipeline of talented, innovative
workers.
County Carlow is also a dynamic
base for education, learning and
development with two Institutions
of Higher Education, the Institute of
Technology Carlow and Carlow College,
together with circa 60,000 individuals
who are Carlow Alumni. Our approach
is to support industry, by creating
conditions for companies to grow and
develop, to building networks and
connections through County Carlow
Chamber, by providing a dynamic
educational environment through the
Institute of Technology Carlow, which
provides a suite of training, educational
and business support options, placing
innovation and people development at
the core of development of the county.

Kathleen Holohan
Chief Executive,
Carlow County Council
www.carlow.ie

For further information on how to
connect with the Carlow Business
Opportunity, contact the Economic
Development & Business Support
Team of Carlow Local Enterprise
Office at enterprise@carlowcoco.ie
or 059 9129783
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South
Dublin

SOUTH EAST REGIONAL SKILLS FORUM

T

he South East Regional Skills Forum (SERSF) was established in 2015 to provide a means
for industry to engage more effectively with the publicly funded education and training
providers in the region. There are representatives from a broad range of industry sectors on
the SERSF as well as representatives from Enterprise Ireland, the Local Enterprise Offices,
the IDA, IBEC, Chambers of Commerce and others.
The SERSF continues to build alliances and links
with industry across the South East. The modus
operandi of the SERSF is to work with industry
sectors to gain a detailed understanding of their
current and future skills and training needs and
to link with the Further Education & Training and
Higher Education providers to respond to the
identified needs. Furthermore the SERSF acts as
an information resource for industry to identify
suitable training solutions as well as assist
them engage more effectively with the relevant
education providers.

Each of these sectors are vibrant and growing.
They offer tremendous employment prospects
across a wide variety of occupations and
disciplines. The skills that are in the shortest
supply in the region include engineering and
science related disciplines as well as ICT skills.
There is also a strong demand for managers and
team leaders in all sectors. The Solas Skills and
Labour Market Research Unit estimates that
there is an annual requirement to fill 20,000
vacancies including 15,000 replacement jobs and
5,000 new jobs arising from expansion.

The prosperity of the South East region is
contingent upon a vibrant and growing
industrial and commercial base to provide
gainful employment for population of the region.
The regional population has grown steadily over
the past 20 years from 386,000 in 1996 to just
over 500,000 in 2016 (South Tipperary has been
historically included in the South East).

A cornerstone of regional economic growth is
the higher and further educational system of
the region. The proposed merger of WIT and IT
Carlow to form a ‘Technological University’ is
strongly supported by industry and offers the
prospect of improved higher education provision
in the region.

The workforce of the region has been
experiencing steady growth since the end of
the recession. The average employment for
2015 was 209,000 and increased to an average
of 223,000 for 2017. This included growth in
industrial employment of 4,000 to 35,000;
accommodation & food employment grew by
3,000 to 18,000, construction employment grew
by 2,000 to 16,000, agriculture grew by 3,000 to
21,000. Transportation, education and health also
recorded gains in the same period.

As the economy expands the availability of
funding from the National Training Fund is
growing which will deliver more support for
enterprise to facilitate the upskilling of its
workforce. This includes growing support for
apprenticeships, traineeships, Springboard
and Skillnets.
Despite the threat to economic growth posed by
Brexit, the South East Region offers tremendous
opportunities to people seeking to advance their
careers and to enjoy an excellent work
life balance.

The sectors that the SERSF has focused upon
include pharma & medtech, engineering &
manufacturing, agri/food, construction, financial
services, ICT and hospitality.
For further information visit www.regionalskills.ie or contact
Edmond Connolly, Manager of the South East Regional Skills Forum
at edmondconnolly@regionalskills.ie and 087 8314729.
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MSD LOOKING FOR TOP TALENT
TO JOIN ITS CARLOW FACILITY
TO INVENT FOR LIFE

M

SD is one of Ireland’s leading healthcare companies and currently
employs approximately 2,000 employees across its current
operations in Carlow, Cork, Dublin and Tipperary.
Currently employing over 400 staff, MSD
Carlow opened in 2008 as MSD’s first
vaccines facility outside of the US. In October
2018, MSD, known as Merck & Co., Inc. of
Kenilworth, New Jersey, USA in the U.S.
and Canada, announced that it plans to
construct a second manufacturing facility at
its existing site in Carlow with the creation
of 170 new jobs. The new facility will focus
on the production of vaccines and biologics
and there will also be an expansion of
warehouse and laboratory services at the
site. Recruitment for the new facility will
commence immediately and it is intended
that the new manufacturing operations
will commence in 2023. The expansion is
as a result of continuing increased global
demand for MSD’s medicines and vaccines.
MSD continues to invest significantly in
R&D to invent new vaccines and medicines
for areas of unmet need and earlier in 2018
announced it had decided to locate a new
facility, MSD Biotech, Dublin, in Ireland with
the expected creation of up to 350 jobs when
that facility commences full manufacturing
operations in 2021.

MSD’s continued investment in Ireland
is due to continued access to highlyskilled employees as well as collaborative
partnerships with Government and Third
Level institutions. The decision to further
invest in Carlow is a real testament to the
talent of the current Carlow team and
MSD Ireland’s wider employee base.
The construction of this additional facility
only adds to our ability to be able to offer
current and future employees a truly unique
experience across our sites in Ireland, offering
an opportunity to experience all elements of
pharmaceutical and biotech manufacturing
within Ireland.
Further information regarding open
roles in MSD Ireland can be accessed at
www.msdirelandjobs.com
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CASE STUDY:
KEN O'BRIEN, UNUM, CARLOW
I’m UX & Graphic Designer and
I’m married with three young children.
I worked in various IT roles in Dublin for the
best part of ten years. My last role was in
Sandyford where I worked for three years in an
IT startup. My wife Gemma, who is originally
from Carlow was also working in Dublin.
We made the decision to buy our house, in
a rural village 20 minutes outside of Carlow
town. We fell in love with the place, because of
the idyllic, peaceful and picturesque location,
proximity to Carlow and because it was close
to my wife’s mother’s home.
The commute was a killer. It was taking
almost four hours driving time each day to get
to Sandyford and back. It was costing us time,
money and it was getting us down. To us, the
idea of working in Carlow was like winning
the lottery!
When I discovered Unum (a US fortune 500
insurance firm that has an IT presence in
Carlow) were hiring for IT positions, I was
thrilled. I was lucky and landed a position as
a UX Designer, and in the two years I’ve been
here I haven’t looked back.

It was taking almost
four hours driving time
each day to get to
Sandyford and back.
My commute is less than 25 minutes each way
and it feels great to get home and still have
time and energy for my children.
Unum has been great to work for. We have a
great office environment with state-of-the-art
equipment, sit-stand desks, ergonomic chairs,
excellent remuneration and benefits such
as pension, health and life cover, an on-site
gym and free fruit! I’m surrounded by smart
and experienced IT professionals: Software
Engineers, Business Analysts, Testers,
Designers and more.
Carlow has so much to offer. We live in an
idyllic little village which is great for raising
our three young children. We’re also close to
Carlow’s many amenities; great schools, plenty
of shops, award-winning restaurants, lively
pubs and of course IT Carlow.

For further information visit
www.unum.com
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T.E. LABORATORIES LTD
T.E. Laboratories Ltd is a unique SME, which was formed in 1991 initially specializing in the
analysis and treatment of fuel. Since then the company has gone from strength to strength
through a series of diversifications of their core business. T.E. Laboratories now boast a first
class INAB Accredited Environmental Laboratory, a Chemical Manufacturing Laboratory, a
Microbiological Laboratory and a Transformer & Mechanical Oil Laboratory in addition to their
fuel laboratory.
TelLab is a multi-divisional company and is
active in the Irish/UK and European marketplace.
Throughout its 27 year history in Tullow, County
Carlow, T.E. Laboratories has always had the ability
to attract a highly skilled and educated workforce
of engineers, scientists, chemists and professionals
and this has resulted in the company leading
several industry sectors in research, design and
innovation through chemistry, engineering and
academic research.

TelLab is lucky to
have a team of highly
qualified Chemists,
Scientists and
Engineers working
in all aspects of the
company.

What does T.E. Laboratories do?
Environmental Laboratory: T.E. Laboratories
specialises in water and waste water analysis.
The laboratory is accredited to ISO 17025 standard.
Lubrication Laboratory: T.E. Laboratories is
Ireland’s only specialised transformer oil analysis
laboratory. Since 2007 they have tested samples
for most of the companies in Ireland including
the ESB, Irish Rail, Dublin Bus and Bus Eireann.
The laboratory is ISO 9001:2015 certified, can
provide a fast turnaround on results, and offers a
comprehensive suite of transformer fluid analysis
services including Corrosive Sulphur, inhibitors
and DBDS.

Chemical and Reagent
Production Laboratory:
This laboratory is unique in its service offering.
All chemicals are manufactured specifically to the
clients individual requirements (size, concentration,
labelling) and procedures (if supplied).
Research & Development Laboratory:
Supported by a large team of pre doctorates,
T.E. Laboratories R&D department works on
significant EU Funded projects with partners,
universities and government representatives
across Europe.
Research and development plays an integral role
within T.E. Laboratories. Research is carried out
in all areas of the company’s activities and TelLab
continuously aims to be at the forefront of unique
technology and research. TelLab are currently
involved in several funded projects as both partner
and coordinator. These projects include nationally
funded research projects, three H2020 funded
projects and seven EU FP7 projects.

For further information
visit www.tellab.ie
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Reasons for choosing to work in Carlow if an opportunity arose
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NETWATCH

E

stablished in Carlow in 2003, Netwatch deploy the most advanced
video processing technologies to proactively monitor and protect
their client’s properties and assets.

Netwatch’s technology and service is unlike
any other currently on the market. Netwatch
is unique as it proactively protects properties
using live audio warnings to ward off intruders.
Intervention Specialists direct operations
remotely from the Netwatch Communication
Hub in Carlow, visually verifying the intruders,
and intervene as soon as security is breached
by verbally alerting the intruders they are
being watched with a personalised warning.
In the majority of cases intruders flee the scene
upon hearing the audio warning preventing
the crime from ever taking place. In all other
circumstances, the authorities are notified and
the Intervention Specialists are able to give them
insight into the situation before they arrive.

Since 2003, Netwatch has prevented more than
40,000 crimes and currently monitor in excess of
33,000 cameras across the globe. Netwatch was
the first company in Europe to combine specialist
video processing technologies with satellite
communications to provide safe, preventative,
immediate and cost effective protection solutions
for clients. Netwatch now employs over 150 staff
and operates in four continents with clients across
Europe, South Africa, the Middle East and the USA.

Carlow has a pool of highly educated
individuals and a fantastic Institute
of Technology from which we draw
many of our incredible team.
Speaking about the
benefits of County Carlow,
David Walsh, Group Chief
Executive Officer said,
“At Netwatch, we act
global and employ local.
Every new customer we
take on, from Uganda
to the USA, is monitored
by our team of talented and passionate people
in our Carlow Communication Hub. Carlow
has a pool of highly educated individuals and
a fantastic Institute of Technology from which
we draw many of our incredible team and with
its ease of accessibility to major towns and
cities in Ireland, it is the perfect location for us
to grow and expand our customer base across
the World” Walsh continued to say “Carlow has
also been instrumental in Netwatch’s growth
and success. From the Local Enterprise Office,
in whose incubator space we began, to the
local businesses who became Netwatch’s first
adopters back in 2003 and are now life-long
customers, we are extremely grateful to the
Carlow community for their continued support
and encouragement.”

For further information visit
www.netwatchsystem.com
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THE COUNTY CARLOW OPPORTUNITY
There are many reasons why companies locate in County Carlow.
Strategically located in the South East of Ireland, in close proximity to the Greater Dublin Area,
the county provides a one stop shop solution for many types of enterprises, from small to
medium enterprises, large indigenous enterprises and multi-national organisations, all
choosing Carlow for:

LOCATION

Carlow is the gateway to the South East of Ireland and the
Greater Dublin Area, in close proximity to airports, ports,
motorways and railway services. With attractive business
development opportunities, we have property solutions
designed with your business in mind.

County Carlow provides a base for the development of ambitious
companies who want to be world class in their fields of expertise.

AMBITION

INFRASTRUCTURE

Keenan’s, Burnside, Netwatch and Autolaunch, are just a few
companies who call County Carlow home. The county is home to
leaders in Technology and Innovation, Engineering, Pharmaceutical,
Internationally traded services and Retail Enterprises.

County Carlow has developed a balanced infrastructure, designed to
create an environment where residents and visitors have access to
a variety of services, which include world class artistic and cultural
spaces, traditional social infrastructure, quality parks and walks.
County Carlow provides organisations with the opportunity to gain
world class employees from our two Institutions of Higher Education,
IT Carlow and Carlow College and also from the wider Carlow
environs and surrounding counties.

CONNECTIVITY

12

County Carlow Commuter Skills Study

County Carlow is a connected eco-system. Our business community
and its attributes will help your company to build and grow. We have
many examples of innovative clusters, in areas such as technology,
international services and engineering and these, coupled with the
abilities of our Higher Education Institutions, make the county the
ideal place to grow your business.

To find out more, Carlow County Council
has a dedicated economic development
team who are there to provide support and
guidance on how your company can make
the most of The County Carlow Opportunity.
To contact us:
Email enterprise@carlowcoco.ie
or call 059-9129783

visit: www.incarlow.com

visit: www.incarlow.com

