
  

   
 

 

TRAINING COURSE OUTLINE – Local Enterprise Office Wicklow 

Course Title: Design your own Social Media campaign - Beginners 
Course Duration:  One day, 9.30am – 5pm 

Dates: Thursday 28th September 2017 

Venue: Arklow Business Enterprise Centre, Arklow 

Cost: €50 
Trainer ‘s Name: Michael Keogh  

 

Training Company: The Entrepreneurs Academy 

Qualifications and 
Background of delivering  
Trainer: 

The Entrepreneurs Academy was established in 1998 with the sole objective of 
supporting Irish entrepreneurs to establish in business, through the delivery of 
Start Your Own Business programmes.  Demand-driven, the company now 
delivers a range of programmes focused on getting people started in business 
and staying in business.    The Entrepreneurs Academy has a proven track record 
in delivering targeted enterprise training and in ensuring that this training 
matches its clients’ needs in an ever-changing business environment.  
 
Michael Keogh joined The Entrepreneurs Academy in 2012 to deliver Social 
Media training and mentoring to the company’s valued clients. He is an expert in 
Social Media and Digital Marketing, particularly in the use of Social Media as a 
promotional and marketing platform.   
 
 

Course Objectives & Outline 
Syllabus: 

 
 Course Objectives:  
This one day course is aimed at people (owner managers or key staff) 
who may not have taken their business online and are interested in 
exploring the potential of social media as a brand building and 
marketing mechanism for their business. On completion of this 
programme, participants will have the knowledge to decide what social 
media platforms are suited to their business needs and the skill to take 
their business onto Facebook, Twitter, LinkedIn & Instagram etc.  
They will understand how to successfully build good customer 
relationships and utilise social media as a brand building platform which 
will help boosts sales. This course will demonstrate the basics of setting 
up social media accounts for business.  
Specific objectives:  

 Have a comprehensive knowledge of the different social media 
tools available  

 Identify the ways in which they can use social media to recognise 
business opportunities  

 Build networking opportunities  

 Be able to use social media to their full advantage in a cost-
effective and results-driven manner  

 Understand Influencers and who to connect with/ fan/ follow  



  

   
 

 

 Have the skills to set up their own social media pages  

 Learn how to administer the page with multiple users  

 Learn how to set up their own business blog  

 Understand patterns of usage to maximise the potential of 
Facebook  

 
Outline Syllabus:  

 Introduction to Social Media – how can we really use it to our 
advantage?  

 6 big players (at the moment): Facebook, LinkedIn, Google+, 
Twitter, YouTube, Pinterest  

o Basics of setting-up an account  
o How can they work for you?  
o Learn the tips and tricks  

 Business Blogs: Wordpress, Tumblr, etc, integration with existing 
websites  

 How to use social media as a valuable customer service solution.  

 Exploring which Social Media channels are right for you/ your 
customer  

 Introducing new trends and website tools that anyone can use 
every day for business purposes (Pinterest, Google+, Google 
docs, Skype, etc.)  

 Increasing visibility and online presence  

 Case Studies of businesses that succeed through great use of 
social media  

 Who is who on social media? Knowing who to fan/ follow/ 
connect with.  

 

Training Methodology: The Entrepreneurs Academy will prepare, in consultation with LEO Wicklow, a 
short questionnaire/survey which should be completed by the participants in 
advance of attending this programme. This will give a brief overview of what the 
participants wanted to learn and the extent of knowledge they have for the 
subject matter.  
 
The programme is designed to be highly participative, practical and relevant 
with various case studies and examples of best practices and emphasis on 
broadening participants’ knowledge and providing value-added competencies in 
designing their own social media campaign for their business. 
 
Participants can bring along, but not required, their own laptop/iPad/tablet (if 
they have one) in order to work “live” under the assistance and supervision of 
the trainer. 
 
Training delivery will focus on a balance of structured and formal training 
combined with interactive learning, group work and group dynamics, practical 
exercises, individual approach, use of hand-outs and audio-visuals materials (LCD 
projector/Smartboard, depending on availability). Delivery style will include the 



  

   
 

 

use of trainer presentations and live demos, discussions, and question and 
answer sessions.  
 
Participants will be asked to complete an end of course evaluation forms after 
the session. These completed evaluation forms will be submitted to LEO Wicklow 
upon completion of the programme. 
 

How to Book: Book and pay online at: 
www.localenterprise.ie/wicklow 
 
Direct link to this course: www.localenterprise.ie/Wicklow/Training-
Events/Online-Bookings/ 
 
 
If you wish to pay by cash/cheque please call Tamara on 0404 30800 
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