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A bit about me

mDigital Marketing since
2002

mOwn business 2010

m\Working with a range of
training agencies public and
private and private clients
all over Ireland.

mEmail:
shennessy@bedynamic.ie

BE:DNNAMIC®

WEB MARKETING & SOCIAL MEDIA


mailto:shennessy@bedynamic.ie

Today

At the end of today you will:

mHave a Twitter account set up for your
business

mUnderstand how to use Twitter successfully
in your business

mBe aware of and understand the importance
of Twitter etiquette



T How it differs?

- Quicker, no longevity

- |t has become a source of news

. Shorter (280 characters)

- |t's all about sharing and conversations
- No/little sales

. Great for (but not limited to) connecting to PR,
Media, Influencers, Thought Leaders



The numbers

BE:DMNAMICE

Facebook Twitter
2.5billion 330million




Social media in Ireland

72%
43%
40%
30% 8%

Facebook Instagram Twitter Shapchat Pinterest LinkedIn

Data source: Octave Digital, Mintel Ireland & Napoleoncat.com



+
Twitter users by age - global

18-24 25-34 35-49 50+

Data source: Statista



+
Why use Twitter?

mBuild & nurture relationships

mBuild trust and credibility

mConnect with influencers/thought leaders
mBrand awareness

mCrowdsourcing

mGenerate feedback and user generated content

mCustomer services



Be a leader

Irish travel agents and tour operators, how can the Irish Independent's travel
coverage adapt to help you in the weeks ahead? As well as #coronavirus
updates, we want to inspire our readers and support your industry. Let me
know your ideas!

#WeArelnThisTogether

@ITAATweets

‘a P61 O Conghaile @ @poloconghaile - Mar 18 v
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Crowdsource

P61 O Conghaile @ @poloconghaile - Jan 1 .
Flying visit to Limerick... any tips for places to eat breakfast, lunch and
dinner? Many thanks!




Share

# Pinned Tweet

0 Mark Little @ @marklittlenews - Mar 17

Some really smart and experienced people on Twitter cutting through the
#COVID19 noise right now. Here's my list

B List - 127 Members

#Covid19
@ Mark Little @ @marklittienews

0 1 1 24 Q 58 %

=
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Nurture

": P&l O Conghaile &
@poloconghaile

16 new flights taking off from Ireland in 2020... from
e S p O n O San Francisco to Puglia and Rhodes.

independent.ie/life/travel/tr... via @Indo_Travel_

neople — buil
relationships.

4:45 PM - Jan 1, 2020 - TweetDeck

4 Retweets 50 Likes

O o @ a
Brian Nolan @BrianNolan1974 - Jan 1 ~
Replying to @poloconghaile and @Indo_Travel_
Have you been to Bucharest P61? Oh, and Happy New Year!
Gy o Q1 &
‘ - Psl O Conghaile & @poloconghaile - Jan 2 N
\‘N Happy New Year! | have... though a long time ago. Fascinating place

/
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Get Involved

Can't let a pandemic stop the parade over here in Co. Clare #% Happy St.

3 Nicola O' Halloran @nikkioh101 - Mar 17
Patrick's day #virtualparade #RTEVirtualParade #StPatricksDay2020

#RTEVirtualParade

0:07 236.4K views
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Customer services

——
S

Ireland

Bank of Ireland &

@talktoBO

Welcome to BOI's official channel.We have temporarily reduced our hours to 8am-
8pm Monday to Sunday in line with Government & HSE guidelines to curtail Covid-19

@ Republi 1 &’ personalbanking.bankofireland.com/ways-to-bank/s...

[ Joined December 2011

718 Following  43.1K Followers

ﬂ ‘) Followed by Miss Content Creative, Ireland-CT Business, and 128 others you follow

Tweets Tweets & replies Media Likes




Share emotive content

Garda Info @ @gardainfo - Jan 31 v
This Fitbit was handed into Bandon Garda Station today.

Judging by the steps the owner needs to walk to that station to collect it €

Contact Bandon Station on 023-8852200




Changing tactics during Covid-19

Entertain, educate, advise, help &
engage

Dr. Pete Meyers @dr_pete - 14h b

Tip: If you've got supplies for now, order online for the next round. We put in
a Target order today and are Iooking at roughly a week for things to arrive.

4 Dublin Zoo @ @DublinZoo - 15h Garda Info @ @gardaino - 20 9
[ iarda into ardainfo - N
00 Starting today, each weekday we will post an activity sheet themed around @ . = ) o

- 1
one of the animals at Dublin Zoo that your kids can work to complete using '@ 2[} il G Bey B A R i S2E) € v [ ET 0 (e - ealar  Gala:
the information on our website.

While schools are off perhaps children could colour in this picture, we would

| o . . love to see the results. You can post them on the comments on Facebook -
So let’s kick things off with the red panda. Download here: facebook.com/angardasiochan...

dublinzoo.ie/news/dublinzoo...

#dublinzoofun




Etiquette

mSelf-promotion- don’t over promote
yourself

mSharing opinions — do it with caution

mBe proactive not reactive



Designing for Twitter




_|_
Canva.com

https://designschool.canva.com/courses/social-media-mastery

< Home File Resize All changes saved

Twitter Post - Untitled Share R W Publish to Twitter

' R
»
Templates

Quote Twitter Post O

ALL PROGRESS
TAKES PLACE
OUTSIDE THE
COMFORT ZONE

Michael John Bobak

Event Twitter Post See all

NEW
SENSORY
WAVE

+ Add a new page
89%



https://designschool.canva.com/courses/social-media-mastery

Wordswag app

ADD AWESOME =
I ES XTI

TO YO R |WIRISWAG

PHOTOS ©O

IIDN —— WATCH VIDEO

SECONDS

FOR BOTH iOS & ANDROID!




+
Wordswag app




Ripl.com video

Ripl

The simplest way to
build your brand on
social media

Create branded videos and images in minutes, then
instantly post to all your social media accounts at once.

Already signed up? Log in

Features & Pricing Blog Sign Up




_|_
lmage sources

pIxabay 2 Unsplash



Hashtags



“a word or phrase preceded by a
hash sign (#), used on social
media websites and
applications, especially Twitter,
to identify messages on a

specific topic.”
Oxford Dictionary




Using hashtags

m.-3 per tweet

mUnique
#tbeyondeverything

mExisting #Dearlreland
mEvent specific

mGive more context to
the tweet
#tdigitalmarketingtip

Top

1l #beyondeverything c00

Latest People Photos Videos

Even on the darkest of days and betwesn the rain showsrs, the occasions)
blue sky makes everything seem worthwhile. Photo taken yesterday on the
1st green by one of our greenkeepers, Darragh Lynch.

Th

heGelfCourseAtAdareManor #BeyondEverything

Adare Manor @TheAdareManor - Mar 9 ¥
Join us in The Carriage House on Tuesday 17th March to celebrate St.
Patrick's Day with 3 perfect pint of Guinness and oysters!

#AdareMancr #BeyondEverything #TheCarriageHouse #5tPatricksDay v




Strategy & Planning




Why are you using Twitter and
what are you trying to achieve?




Sample objectives & tactics

mBrand awareness: develop a content strategy
m Share content that is useful to your customers
m Stand out as a leader

mBuild relationships: engage in conversations but
be tactical with whom you engage with.

m Media contacts: connect to PR, local & national
media journalists, marketing companies.

mGain influence: surround yourself with influencers
(be specific to your industry and people that
influence your industry)



+
KPIs

m\What will

yOou measure
and what
tools will you
use’?




+
Twitter KPl template

Social Followerwonk.com 50+/100
Authority

Brand Followers 1% m/m
Awareness growth

Brand Impressions 50k p/m N/A N/A N/A
Awareness

% engagement 1% -1.5%

(0[S 1d[e)M Time on Site

Pages Visited

Conversions Leads/Sales

Conversions PM/DM




Followerwonk Social Authority

@poloconghaile
Dublin City, Ireland

Social Authority:

Followers:
Time on:

Retweets:
@Contacts
URL tweets:

#WhenWeTravelAgain | Travel Editor, Irish
Independent & https://t.co/ESYthvvsge |
Travel Writer w/ @NatGeoTraveller,
@PatKennyNT et al. | Author, Secret Dublin

facebook com/poloconghailetravel

78

22,541
10.23 years

0.0%
79.0%
40.5%




Followerwonk.com
Followers Authority

Social Authority scores of ibec_irl's followers

Social Authority is our rating of a user's influence and engagement on Twitter. It ranges from 1 to
100, where higher scores indicate a person with greater influential activity.

Breakdown
811090 y

394% 1t010»
94% 11to20»
1% 21t030»
12.7% 31to40 »
14.2% 41to 50 »
10.3% 51to60 »
24% 61to70»
0.5% 71to80»
0% 81to90»
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+
Followerwonk.com
Followers Activity

Most active hours of ibec_irl's followers

This chart breaks down the hourly Twitter activity of ibec_irl's followers.

4
0 Bissnl I
00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Timezone: Europe/London

Percent of their tweets




Followerwonk.com
Compare Accounts

Comparison of followers of ibec_irl & isme_ie & SFA _Irl Py W ¥

16,469 followers of ibec _irl
8,998 followers of isme_ie
. 9,734 followers of SFA_Irl

followers only of ibec_irl » 9,915 42.1%
followers only of isme_ie » 2,837 12.0%
followers only of SFA_Irl » 3,039 12.9%
followers only of ibec_irl & isme_ie » 1,069 45%
followers only of ibec_irl & SFA_Irl » 1,603 6.8%
followers only of isme_ie & SFA_Irl » 1,210 51%
followers of all three » 3,882 16.9%

combined total followers 23,555




+
Twitter Insights

Your Tweets earned 24.4K impressions over this 29 day period

4.0K

2.0K



+
Twitter Insights

Engagement rate

1 .00/0 Mar 19

0.0% engagement rate

Link clicks

4 1 Mar 19
0 link clicks

On average, you earned 1 link clicks
per day

Likes

133

Mar 19
D likes

On average, you earned 5 likes per day

Replies

14 Mar 19

0 replies

On average, you earned 1 replies per
day



+
Phlanx Engagement Calculator |I

TWITTER ENGAGEMENT CALCULATOR @

poloconghaile Q

Calculates based on

pLIb“C data eg 21,979 Followers
likes, replies and =
retweets as a ‘\‘3
percent of your e

ENGAGEMENT RATE

followers 0.06%

Average Interactions per post

12 likes
2 retweets




+
Buffer Analyze

Overview Posts Answers
Performance Add to Report
Tweets Retweets Impressions Engagements
51 24155% 7 v56% 11.3k »16% 372 +23%
Replies Clicks Likes Mew Followers
10 ~100% 18 » 500% 71719% 48 +337%
Average performance Add to Report
Average impressions per tweet Average engagements per tweet Average clicks per tweet

223 v54% 7 v¥53% 0




+
Buffer Anayze — by date

Metrics breakdown Add to Report

Engagement Rate v Previous Period

Total Followers
Tweets
Impressions
Engagements
Retweets

Likes

Clicks

Replies n

New Followers

Engagement Rate '
2 /\ }
AN A J L
Dec 23 30 6 13 20 27 3 10 17 24 2 9 16
@ Engagement Rate O Previous Period

3.68% v 3% 3.80%



Buffer Anayze — Tweet Analysis

February 14, 07:50 pm

Happy Valentine's Day @ 9 @ @ @ O hitps:/t.co/IHGLKVECGY

Clicks Retweets Likes Impressions Eng. Rate
0 1 6 391 6.60%




+
Buffer Anayze — Tips

Which is the best type of post?

Photo

posts earn the highest engagement

Which is the best frequency to post?

Three times daily

is your most effective posting frequency

4%

2%

0% |

Image Video Link

4%

2%

0%
Once daily Twice daily

Add to Report

Text Photo

Add to Report

Three times daily



Using Twitter



Your profile

Pél O Conghaile &

@poloconghaile Follows you

Travel Editor, Irish Independent & Independent.ie | Travel Writer contril
@NatGeoTraveller, @PatKennyNT et al. | Author, Secret Dublin. '

© Dublin City, Ireland (& facebook.com/poloconghailet...
() Joined January 2010

Irish Ferries &

@Irish_Ferries

Failte. We're here Mon-Fri: 9am-5pm. For help / to formally contact us, use:
bit.ly/1nJzEOw . Or just checking your sailing? bit.ly/1Qu20go

© Ireland, Britain & France (& irishferries.com [f] Joined June 2009




Profile tips

m 160 characters, keep it brief

mPersonal vs. business or personal & business
m ntroduce yourself — why should people follow
mOnly give essential information

mUse hashtags 1 or 2 max

mShow personality

m|nclude keywords

mLink to other relevant accounts e.g. company



_|_
Your username

mNMemorable

mShort

N N o
| 000 | | ) § M Followi
b \@/ \9/

#WhenWeravelAgain | Travel Editor, Irish Independent &
Independent.ie | Travel Writer w/ @NatGeoTraveller,

mAvoid numbers,
dots, dashes and

un d erscores |f @PatKennyNT et al. | Author, Secret Dublin
" © Dublin City, Ireland
p OS5l b | € & facebook.com/poloconghailet...

Joined January 2010
1,781 Following 22.5K Followers

33}} Followed by Pure Cork, Trigon Hotels | Cork, and 240
others you follow




+ Change home page from
top to most recent

Home /

Newsfeed W
E—) O ome Trends for you @
Trending in Ireland v
=1+ Explore Shocking
= Trending in Ireland AL
Q Notifications 1 Damief Muilley , Retweeted Cork
Adrian Weckler @ @adrianweckler - 4m v
& Three has removed its ‘fair use’ limit of 60GB on its ‘all you can eat’ mobile o e »
1 1 B Messages plans. (=most customers) enginieund
Navigation 9 #liveline
Also says calls to HSE helpline won't be charged. QJ Rob Cullen is Tweeting about this
[ Bookmarks ] o o
In theory now puts Three ahead of Eir/GoMo again (ie no fair use limit vs politics - Trending v
Eir's 80GB fair use limit on its ‘no limit' plans) #CoronaVirusUpdate
] ) Lists 9) n 2 Q7 &
Coronavirus
G —— 1 Margaret o Retwectad Cor_ona\lli[rus‘:«ljtaly to extend
national lockdown
Larry Donnelly @LarryPDonnelly - 6m 25 I
_ o Arguably my alma mater's most outstanding graduate in its nearly 180 years. e Tiop M is Tweeting abotiEthis
An extraordinary person.
Sandra Hennessy - s Politics - Trending v
@SandraHennessy U Holy Cross & @holy_cross - 21h COVID-19
Longtime infectious disease expert Dr. Anthony Fauci ‘62 has guided the
. country through the HIV/AIDS, Zika, and Ebola epidemics. As the fight )
§ Topics against coronavirus intensifies, we once again look to the Holy Cross Show more
alum to lead the way.
% Moments

bit.ly/33rI353 Who to follow

Twitter Ads
HCL OneTest Follow S
[ Anal @HCLOneTest &
(Il Analytics
Promoted

Media Stud
£ Media Studio The Irish Times &
@IrishTimes

{&} Settings and privacy

\ Lilian Smith
(@) Help Center @Lillylatelee

[+ Display

Log out @SandraHennessy




+ .
Tweeting

m280 characters so be concise with up to 4
Images.

mRun a poll - Add Gif - Use emojis

mUpload video (max 2mins 20 seconds)

Twitter training today with @LEOCorkCity . A new era for
~ digital marketing with all training moving online
#digitalmarketingtraining #makingithappen

H @B O DRECON rwee |




Tweet thread

mConnect tweets to tell a story

X

‘ : _”-i ’ Twitter training today with .Itis a new era for

digital marketers with all training moving to

@ type the rest of you tweet here|

& G




+ .
Tagging

e Online training today using @zoom_us with @ibec

mype @ and v :
ype @ | L o S| @

th el r- . - @ibec_irl

Becky Carver
@IBeckyCarver

U S e r n a m e | J» Rebecca Meacham

@ibeccanne

/) The KeepWell Mark

L] C h ooSse fro m | @IbecKeepWell

|
| Chi| thoughtsofchi.com
@IBeChichi_

the list

@IBECBarcelona

| lan Beckman
@ibeckman&7 1

Cory 5. Powell
@ibecsp

‘ CowOG &




+

Running a poll

Choice 1

0/25

m Use to crowdsource, get
opinions, build interaction,
create awareness

Choice 4 (optional)

0/25

0/25
. 4 Optlons Poll length
Days Hours Minutes
1 v 0 v 0 v

m|f you need a 5t option ask
them to reply - Cork’s Vienna Woods Hotel & Villas @CorkViennaWo... - Mar 5,2019 v

How do you like yours? #PancakeTuesday

Traitional lemon & sugar so%

mRun for 1 day max. o
(Chocaholic 0%

Other - tell us 0%

mNo images




+

Tips for engagement

v

Tweet frequently - 1-5 tweets per day (Neil
Patel)

Tweet at the optimum times (Followerwonk)
Post visual content e.g. images and video
Use hashtags (2-3)

Engage with replies, retweets and tags
Create an inviting profile

Tag when relevant (image and tweet)




Explore section

Q Search Twitter {é}

For you News Sports Fun Entertainment

X Trends

Trends for you

Change location

reland

Coronavirus - Now

Coronavirus: Italy to extend national lockdown

Personalize trends based on your location and who you fi




+ .
Notifications

Customise
notification
settings
Notifications {0
All Mentions

\ Y

Rob Cullen liked your reply

That cannot be today surely #COVID—19




+
Private Messages

mChange message settings  Messages

B GO to sett] ngs an d Message requests S

p rva Cy Q@ Search for people and groups

- Prlva Cy d nd Safety Bank of Ireland @ @talkioBO) Mar 18
We hope you get sorted Sandra. ...

mDirect messages & tick
the box

Direct Messages

Receive messages from anyone

You will be able to receive Direct Messages from anyone on Twitter, even if you don't follow them.
Learn more




Lists

Ray Kelleher

20.5K Tweets

m(Create: private
and/or public

mSubscribe to others

Ray Kelleher
@RayKelleherCor

mShare as a tweet

© #Cork #Longfdrc
5,003 Following 4

mUse to categories
topics and/or
Twitter accounts

w3 Followed by H

Tweets

— 200D
T1 Turn off Retweets b LY

G View Topics

good wife | 2 great kids | Group
of Cork City Centre Forum

() Joined May 2011

= Add/remove from Lists

[E View Lists

% View Moments

Dpping, and 126 others you follow
& Copy link to profile

Media Likes

7 Mute @RayKelleherCork

@ Black @RayKelleherCark

O Report @RayKelleherCork



Using Lists

< |DA Offices on Twitter 1
@IDAIRELAND

IDA Offices on Twitter
List of IDA's International Offices on Twitter
# DA Ireland @ @IDAIRELAND
15 Members 14 Subscribers

— (‘subscrive )
y P |

11 DA Ireland Retweeted

A Department of Finance € @IRLDeptFinance - 23h v
' Minister @Paschald outlines measures to support individuals and businesses




+ .
Muting

<  Muted words +

When you mute words, you won't get any new notifications for Tweets that include them or see
Tweets with those words in your timeline. Learn more

FCOronavirus
24h

#oovid19
24h

world cup
Forever

@
@
@




Management and scheduling




Twitter scheduling

mVisit
https://ads.twitter.com/ o

More SME assistance during these unprecedented times
Business Continuity Planning for SMEs
https://www bourkeconsulting.ie/knowledge-hub/business- D).

mCreatives / tweets

K o &8 B

. N eW TWGEt ‘ ) B Promoted-only

Schedule

Save draft

m Untick Promoted Only

mCreate tweet and
schedule


https://ads.twitter.com/

Tweetdeck

2 Notifications 3 O scheduled » 3 [E social media | Q| #MskinghtH

i

B v EP Danny Groner liked 20h 4:29 PM « Fri 20 March 2020 f:’ 20n 1 C B LEO Fingal
feedtheheroes @i<cih b Fep feedtheheroes @i<cih
Sandra Henness
@ Staff from lidl Clonee preparing and e @ senra Hemnessy The irony here is that my March was @ Staff from lidl Clanee preparing and
delivering freshly baked pastries to all sa freaking full at the start of the delivering freshly baked pastries to all
the hard working staff in Connolly keHR month. | canceled like 12 coffee the hard working staff in Connolly
hospital this lunchtime, Thank you for ting catchups for obvious reasons. | gotta hospital this lunchtime, Thank you for
helping to #feedtheheroes figure out what to do with all of this helping to #feedtheheroes

open time that's haunting me.

Scheduled

Amanda Webb

The irany here is that my March was 5
so freaking full at the start of the
month. | canceled like 12 coffee

Mentions

Sandra is brllllant

Social media

catehups for obvious reasons. | gotta v:
figure out what to do with all of this
#MakingitHappen open time that's haunting me. i Una-Minh ' (is my first nam

o Ocoach SEO! Qo

e Plato Dublin @ dlles
User Business Continuity P\anmng - »: F_\ Emmanuelle Schon Quinlivan ... 7m
Checklist of preparatory actions in ® £ Danny Groner liked 20h &) Just back from shopping in Wilton,

responding to #COVID-19

Add column dbei.gov.ie/

desperately lcoking for baby formula

Sandra Hennessy

be pple have bulk bought. Anyway,

y
of Be Dynamic with Agnieszka ppl aren't getting social distancing or
Stodolny of Bracket Studio they have no idea what 2 metres look
R Photography at Instagram - get like. We'll need police to enforce it
oo . creative & reach new customers’ like in IT and FR. One shop only sclelivers
@ | know, | know, ‘don't start now’ was course this morning controlled nb incoming & Thank

never meant to be a piano ballad, it #makingithappen#socialmediasavvy
just happened ok & @DUALIPA
lipa #CreateDontContaminate
2fm @philipmagee

| Mashable @ o 1
Simon Pegg and Nick Frast made a

‘Shaun of the Dead"-style PSA about
coronavirus trib.al/cfm74c7

W () Rob Cullen liked
Sandra Hennessy

T e:

Choice Training
Thank you @SandraHennessy Today's

0 @ mryap Retweetad your 6d
Retweet

@

- e training was so informative. Looking 70
Gk Today M @ o Pol O Conghaile :zrc‘:\;ard 1o training with you again Alexia Golei 31- )
The Casual Choir usually meet ' Tomorrow morning tho, Lidl is

fortnightly & the focus is all on fun

running a half-price quilted toilet
paper offer until stock runs out. |
guess they scheduled it months ago

Accounts However, in the current environment Gillian Hennessy @G

of social distancing & self isolation, Cookie break! Laaring loads it before this crisis! Social distancing,
Settings the choir can't meet as usual so they @SandraHennessy @SECADCork this how are —
oir o £CA ya. i Truek Toyz
are bringing the chair to youl And morning in @OrielHouseCork Need ek Ty |
(@) Sandra Hennessy YOU can join in taol 4 the break though @ today @ ol
-

Cian O Flaherty




+
Key takeaways

mDefine why you are using Twitter
and set some targets

mBe creative
mNurture and build relationships

m\Nonitor and refine content as
needed
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