
Paragon Business Systems was founded in 1994 and specialises 
in the provision of IT solutions to the hospitality industry, and 
has grown to become the leading supplier of Integrated Hotel 
Management Systems to the independent hotel sector, with in 
excess of 300 clients in Ireland.

Paragon are the sole distributors of HotSoft Hotel Management 
software for Ireland and the UK and in 2007, it acquired the 
European distribution rights to the Volante range of catering 
and hospitality IT solutions. Since 2009, Paragon has begun 
to expand in the UK Hospitality market driven by 2 separate 
acquisitions which enabled the company to expand its client 
base in the UK. These acquisitions enabled the company’s 
Kilkenny based HQ to maintain its staffing levels during the 
downturn in the Irish economy and challenging times for the 
industry, while at the same time continuing to develop its high 
standards of customer service. 

In 2010, Paragon received a Feasibility Study 
Grant from Local Enterprise Office Kilkenny 
towards the cost of prototype development 
and testing of their new order-taking software 
application.

Paragon Business Systems has availed of a number of supports 
from Local Enterprise Office Kilkenny over the years. It received 
a Capital Grant from the Local Enterprise Office Kilkenny in 
2004, towards the costs involved in expanding its operations 
at its new office location in the Purcellsinch Industrial Estate, 
Kilkenny. The company have also availed of a wide range of ‘soft’ 
supports, including participation in a number of management 
development programmes, mentoring support and specialist 
support assistance towards the costs of undertaking market 
visits and trade fairs.

In 2010, Paragon received a Feasibility Study Grant from 
Local Enterprise Office Kilkenny towards the cost of prototype 
development and testing of their new order-taking software 
application. The initial testing of the application, which can be 
downloaded onto the latest hand-held iPod / iPad systems, has 
proved extremely positive, with an installed client base for the 
new product range in Ireland UK Spain and Canada. Paragon 
currently employs 14 people.

Paragon Business Systems
Innovation at your fingertips … 
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